
7.2. BEST PRACTICES 

7.2.1 Describe two best practices successfully implemented by the 

Institution as per NAAC format provided in the Manual. 

BEST PRACTICE 2 

Digitalization Practice in the institution 

Objectives of the practice 

 To ameliorate the digitalization in teaching, learning, and evaluation processes. 

 To aid the integration of ICT into administration purposes. 

 To inculcate paperless learning ambiance to protect the environment 

 Develop the skills and confidence of students and effective use of digital technology 

to support teaching and learning. 

 To encourage higher-level thinking and creativity through ICT. 

 To determine practical use of technology integration. 

The Context 

An inexorable shift to the world of digitalization (as stated in the value framework of 

NAAC), the institution embraces digitalization throughout the entire academic and 

administrative processes. Digitalization pervades all processes, administration, formats, 

and goals of higher education teaching, learning, evaluation and research. This digital 

transformation includes the increase in use of digital media and technologies for 

teaching and learning, research, support services, administration, and communication, 

as well as the need for students and faculty to develop digital skills for their current and 

future endeavours.  

The Practice 

The institution provides digital learning resources to implement effective teaching and 

learning techniques and to support extensive use of ICT enabled tools. The institution 

has 37 ICT enabled classrooms with 2 smart boards to promote digitalization in 
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curriculum delivery. 332 computer terminals with Microsoft License, 110 Mbps 

bandwidth of Airtel & BSNL Internet connection and 24/7 Wi-Fi facility are available 

for effective usage of ICT. The institution has Google Workspace with exclusive license 

for 10,000 participants live stream and 250 participants Google meet. The institution 

has ORELL Cloud Based Language Lab for communication training. Apart from this, 

applications like GoTo Meet, Webex, Zoom Meet etc are also used for sharing of 

knowledge.  

Google Classroom is used to create a virtual learning environment and distribute 

classwork, sharing study material, uploading sample question papers, providing e-

assignments and share announcements. The internal evaluation and assessment are 

carried out through Google Classroom.  

MyKlassroom.com is a cloud-based social digital e-learning platform, enriched with a 

variety of features and used by teachers to connect and collaborate with students to 

make learning more meaningful, interactive and engaging. 

Kahoot, Socrative game based ICT applications are utilized in the classroom to make the 

learning more active where the automated reports are shared with the students 

simultaneously. The faculty members effectively utilize audio visual aids to enhance the 

learning experience of the students. 

The institution has SWAYAM-NPTEL local chapter and students are encouraged to enrol 

in SWAYAM-NPTEL courses. SWAYAM PRABHA DTH channel is available for visual 

learning on various topics. 

The institution has fully automated ILMS software in the library and has remote access 

facility, It is equipped with Dolphin LIPS i.Net (Impress ERP) fully automated software 

with the version 6.0. The institution has subscribed E-Journal Portal, NISCAIR – Online 

Periodicals and e-resources like DELNET, NPTEL, IIT SPOKEN TUTORIAL, INFLIBNET- 

NLIST, EBSCO and NDLI are available in the institution. WEB OPAC is used for 

searching of the books available in the library out of campus and E-GATE is used for 

barcode scanning.   



The institution implemented the digitalization in the administration which includes 

updating the students’ admission details, fee details, distribution of Transfer 

Certificate, updating the details of the staff, payment through online, fee collection, UPI 

facility, etc. Individual E-Mails in domain, Exclusive Social Media Pages and Groups, 

SMS Tool used for communication purpose and dissemination of information.  

The institution induced digitalization in the examination processes; the Exam cell is 

equipped with Computers, Printers, a reprographic machine and a copier machine. It 

communicates the faculty through domain mail ID. The examination circulars, question 

paper setting circulars, evaluation process etc are communicated.  

Evidence of Success 

The increased use of mobile application of the learning platform is a clear evidence for 

the success of digital learning tool provided by the institution. The interest level among 

the students for peer learning and digital learning has been gradually increasing. The 

teaching faculty is also motivated to use more of this learning resource in delivering the 

knowledge content to the students. The digital learning platform provides motivation to 

learn and enhance the skill sets of the students by registering themselves for online 

MOOC and SWAYAM- NPTEL courses.  

The ERP modules such as Admission Information Module, Application Module, TC, 

Course Completion Certification Module, Library Module, Fee Collection Module helps in 

better administration. 

The institution utilized the ICT platform in an effective manner during the COVID-19 

crisis to conduct various online events that results 100% utilization of ICT. The 

examinations and evaluation are carried through online mode. The institution has 

hosted a number of webinars presented by subject specialists that helps the students 

to learn at their own comfort. As the institution already adopted the usage of digital 

platform pre-pandemic, the faculty members and students finds the transformation 

towards digitalization to be quite easy. 

 



Problems Encountered and Resources Required 

 Technical issue confronted during usage of ICT 

 Shortage of gadgets as students are from economically downtrodden 

background 

 Digital Literacy - Requirement of technical proficiency  

 Although digital learning is enriching, students do not find a virtual 

classroom as engaging as a traditional one. 

 Security issues exists as online platform have been a fertile ground of cyber 

crime 


